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Communication is like bike riding

Bicycle

Tandem
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Avianca Air Disaster

An air disaster occurred on January 25, 1990 as Avianca flight 052 was
In the New York area awaiting clearance to land.

The pilot realized that the aircraft's fuel supply was dangerously low and
Informed the control tower that the supply of fuel was nearly exhausted.

The pilot called Air Control and calmly said: "I think we need priority;
we're running out of fuel.n

Hearing the pilot's calm voice, the controllers did not react and
authorize an immediate landing. In addition, the pilot had not used the
prescribed terms "emergency" or "minimum fuel".

Minutes later the aircraft crashed on Long Island killing many.

Whose fault was it?
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A poprcammunicatonisiene who a.t o r

A Assumes knowing what is being said
A Does not clarify the message
A Does not ask when he/she has not understood

A Does not analyse the information received
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Types of Communication P
Reading Writing B
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My communication network

LDG

LEARN | DEVELOP | GROW

Principal

Teacher




How | prefer to communicate
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The Communication Process
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Ineffective Communication
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The Communication Process
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One Way and Two Way

How do they make these two-way?
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